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The opt-out management feature allows Barnes & Noble College (BNC) to manage student participation status and be the single source of truth for students who choose to opt-out of the First Day 2.0 (FD2.0) program.
Students will have a separate experience apart from the FD2.0 student portal where they can opt-out or opt back into the program, generally accessed from the program landing page hosted on the campus website.
The following are requirements and specifications for BNC Opt-Out Management.
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· Students are only able to opt-out or back into the FD2.0 program during the opt-out period. 
· The start and end dates will be set to the following defaults:
· Default Opt-Out Start Date will be set as 14 days before the term start date
· Default Opt-Out End Date will be set as 21 days after the term start date
· The Store Manager can reconfigure these dates in AIP for each term where opt-out is enabled.
· The opt-out period can be set to as early as 30 days before term start date
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Based on the action taken by the student to opt-out or opt-in, they will receive the following email communications:
· Opt-Out Confirmation
· Course Materials Access After Opt-Out Decision
· Opt-In Confirmation
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[image: Opt-out confirmation email.]


The opt-out confirmation email will be sent immediately to the student who chooses to opt-out of the FD2.0 program after they opt-out using the feature.  
The email confirms the student decision to opt out and provides a link to opt back in. This email is sent only once per opt-out action.
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[image: Three day follow-up after opt-out.]

Three days after opting-out, students will receive an email with options for obtaining course materials after deciding to opt-out. This email informs the student that they are opted out and provides links to both opt back in or to buy their materials directly through the bookstore website.
This email is sent only once.  A student who opts out will not receive it again unless they opt-in and then opt back out a subsequent time.
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[image: Opt-in confirmation email for students who have opted out and opted back in.]

The opt-in confirmation email is sent to the student who chooses to opt back into the First Day 2.0 program immediately after they opt back in using the BNC tool.
The email confirms the student choice to opt-in and provides a link to view course materials in the FD2.0 portal.  This email is sent only once per event.  A student who opts back in will not receive another confirmation email unless they opt-out and opt back in again.
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Opt-Out SSO Link Web Placement
· These instructions should be provided to your web portal administrator.
· The opt-out SSO link will be supplied by your BNC implementation team and should be placed on your program landing page / program FAQs.
· BNC recommends placing this link under the FAQ regarding “Can I opt out” and/or “Can I opt back in?”
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· Once the ‘eligible’ student user successfully logs in via the SSO, the system will redirect the user to the opt-out page, where they can take two actions: VIEW MATERIALS or OPT OUT
[image: Website interface where eligible students can opt-out.]

VIEW MATERIALS

· If a student user clicks on this button, the system will redirect the student user to the FD2.0 Student Portal. 
· The student will be able to view the course materials for all their included FD2.0 courses.
OPT-OUT


· When a student user clicks on this link, the system will check that the current date is within the Opt-Out window.  
· If it is within the Opt-Out window, the system will display a pop-up with information about the advantages in continuing with the FD2.0 program.
There are two possible pop-ups designed for students based on the books associated with their courses:
· Cost Savings pop-up

[image: Cost savings pop-up.]













· Time Saving pop-up
[image: Time savings pop-up.]


· If the student selects STAY OPTED IN they will be redirected to their personalized course materials page to make their selection on how they would like to receive their materials.
· If the student selects I want to opt out they will be directed to the Opt Out confirmation page and they will be considered as Opted out for the Selected term

[bookmark: _Toc145335704]Opt-In Page

· A student user, who has previously opted out for an enabled term, will be redirected to the opt-in page upon logging in via the opt-out SSO link and take one action: OPT IN
[image: Website interface where you can opt back into the program.]
OPT-IN


· When a student user clicks on this link, the system will check that the current date is within the Opt-Out window.  
· After selecting opt-in, the student will be redirected to their personalized course material page to make their selection on how they would like to receive their course materials. 
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You have a few more days to get your course materials View Online

[Program_Name]

YOUR [TERM_NAME] COURSE MATERIALS

Hi [First_Name],

We recently processed your request to opt out of [Program_Name]. However, we wanted to
give you another opportunity to reconsider your participation in the program. You have until
[Selection_End_Date] to opt in and receive your included course materials as part of your
education costs.

As a reminder, through this program, your required course materials are:

Offered at a discounted rate (students are saving between 35-50% every term)
Included as a flat course fee or charge as part of your education costs

Conveniently prepared for you on or before the first day of class®

What your fellow students are saying about the program:

It's very helpful that the program selects the materials |
need for my classes and provides extra suggestions that
might be helpful. Receiving my books was a simple and
easy process too!”

rtrereet

of students say
they are better
prepared for the
academic term

Participating in the program means you'll have affordable course materials prepared
and packaged specifically for you and your courses. Don't delay — change your status
and participate in the program. d lie to opt in>>

If you have any questions regarding this program, please contact your bookstore team at
[Store_Contact_Number] or [Store_Email]

*Several factors may impact the date your materials are available to you including: the date you originally
decided not to participate in the program, if and when you completed the selection process, etc. Please
‘contact your bookstore with any questions.

BNC

FIRST DAY COMPLETE
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Welcome to First Day™ Complete !

83%

of students say.
they are better
prepared for the
academic term

Have you heard? Through this program, your required course materials are

+ Affordable: get your materials at a discounted rate (students like you are saving between 35-50% every term)

+ Efficient: enjoy the benefit of a flat course fee or charge as part of your education costs

 Convenient: be prepared with course materials conveniently ready for you before the first day of class

What your fellow students are saying about the program:

‘ ‘ It's very helpful that the program selects the materials | need for my classes and provides
extra suggestions that might be helpful. Receiving my books was a simple and easy
process tool"

Ready to view your courses and included materials?

Participating in the program means you'll have affordable course materials before the first day of class.

VIEW MATERIALS

Do you want to opt out?
Opting out means you will be responsible for getting your required course materials on your own before class.

Opt out for: Spring 2021

OPT O

CPCC - Merancas

CPCC - MERANCAS STORE HOURS YOUR BOOKSTORE BNC QUICKLINKS HOMEWORK SOLUTIONS
CPCC Bookstore - Merancas Campus Mon: CLOSED e About BNC Textbook Solutions

11830 Verhoeff Drive Tue:  CLOSED Contact My Bookstore Careers at BNC Homework Help

Huntersville, NC 28078 Wed: CLOSED FAQS & Help Writing Help

Thu:  CLOSED News & Events.

Fi:  CLOSED

Sat  CLOSED

Sum  CLOSED

Contact Us

BNC Copyright Privacy & Security CA Privacy Policy Accessibifly Terms of Use Sitemap
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With First Day™ Complete

you'd save an estimated:

$171.5°

Do you still want to opt-out?

L want to opt out

“Calculated by comparing the cost of the new book on

the bookstore against total number of courses enrolled

in for the term. Prices subject to change and may affect
figure shown above.
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Time is Money...

... and we know that you don't
have either to spare!

"Get all of your course materials
conveniently in one place with Box of
Books, 50 you don’t have to waste time
shopping around.”

STAY OPTED IN

L want to opt out
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